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Doctor Josifovski: It May Be Foolish, But I Will Persevere

24.05.2011

Written by Marijana Milosavljevic

In a meeting on protecting whistleblowers in public services sector at Pistaljka, a Serbian 
organization that investigates and exposes abuse of workplace function(power) in all sectors, 
Dr Borko Josifovski handed over documentation relating to his case to the Director of 
[Serbia’s] anti-corruption agency, Zorana Marković. In their discussion he expressed his 
dissatisfaction with the Belgrade Magistrate’s Court decision to reject his claim on serious 
offenses against public welfare, having cited that as “somebody who had not incurred direct 
damages, he is not in the position to sue.” Josifovski urged that the law had to be on his side, 
as this was a matter of assuring protection of public welfare.
In March last year, Josifovski filed a lawsuit against Dr Zoran Milošević and Dr Milomir 
Tufegdžić for felonies committed against public welfare, and against Health Minister Tomica 
Milosavljević and Director of Emergency Medical Services Institute Belgrade, Dr Branislav 
Lazic, for failing to report these felonies and perpetrators and for committing an offense 
themselves by failing to do so. That lawsuit was the final step by this man who officially 
started fighting corruption in the Medical sector
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six years ago.
At a press conference held on 18 September 2006, Dr Josifovski, then the Director of the 
Emergency Services, shocked the media exposing the Institute as a criminal stronghold, 
“within which ‘death trade’ with private funeral homes is one of the most dangerous activities 
that goes on”. He named Dr Milošević and Dr Tufegdžić as culprits who, at emergency call 
centre’s cooperation, reached dying patients in record-breaking time. Josifovski had then 
established that the two doctors would arrive at the patient’s home within an incredible seven 
minutes on average, but had attempted only three resuscitations in fifty three (53) cases in 
the period between April to September 2006. By comparison on average in similar cases 
other doctors attempted resuscitation much more frequently.
In his address to the media Josifovski also stressed the fact that Milošević and Tufegdžić 
were among doctors who had already been penalized for pitching private funeral home 
services to families of the deceased, which was evidenced by survey reports provided by JKP
[public] Funeral Services.
Two days after the press conference Health Minister Tomica Milosavljević came up with the 
decision to sack Josifovski and appoint a new director. In his brief for the dismissal, 
Milosavljevic bid sacking Josifovski was warranted as “he [Josifovski] alarmed the general 
public and jeopardized the Institute’s work by disclosing unproven information.
“It is amazing that there have been no other appeals by workers at the Institute since. At the 
time, “death trade” was unshakably evident within the Institute, and common knowledge that 
funeral home reps would arrive at the place of emergency call before the ambulance would! 
Which was sadly the case indeed: the emergency call centre dispatchers would call the 
funeral home reps from their mobiles and direct them to the point of emergency call, and if for 
some reason these calls didn’t get through, the ambulance unit would make the call and tip off
their associates while on the way to the patient’s themselves. Often times, both ‘teams’ would 
arrive at the patient’s together”, said Borko Josifovski for Pistaljka.
Leeway was given to such monstrous activity back in 2000 – Josifovski was not the Institute’s 
director then, when the Institute signed contracts with four funeral homes, one of them being 
JKP [public] Funeral Services and the other three privately run. “In order to stop what was 
going on, I extended the contract with JKP once I was appointed the Institute’s director, since 
JKP at least sent monthly reports on their responsibilities. They are responsible for obtaining 
information from families of the deceased as to who referred them to a different funeral 
service, since JKP is meant to organize all funerals. As these families had no reason to 
respond dishonestly, it became evident that particular doctors always referred families to a 
particular funeral service. I only introduced a more updated emergency call response centre 
in January 2006 and was then able to obtain precise data as to whom, when and where the 
calls were being dispatched.”
Josifovski mentioned it was common knowledge that one would receive between 250 and 300
Euros for each referral. At the time when he was the Institute’s director, the Emergency 
Medical Services Institute Belgrade would, on an annual average, conclude death in 
approximately 3000 cases. Multiply that by 300 Euros and you get 900, 000 Euros. He said 
that just a glance at these employees’ flash cars easily attests to what he’s talking about.
This is why Josifovski ended his claim to the Magistrate’s Court with an appeal stating 
“Emergency Medical Services Institute Belgrade has now registered “Adventura” as their 
associate funeral home service. It would serve the public that you see it fit to resolutely 
penalize all those who wear the ambulance uniform, yet earn their living in such a way. 
Primary responsibility surely lies with those at the top who could have, yet did not put an end 
to this monstrosity, rather choosing to cushion and hide everything that was meant to aid the 
exposure of this sickening affair. I anticipate that this time round, when you have all the 



documentation you require, you will exercise your authority justly and do whatever needs to 
be done to protect the vulnerable amongst us who could be destined for an early grave.”
When asked how was it that Health Minister’s Department so easily overlooked such 
shocking claims, even for this country’s standards, Josifovski reminded that it was the pre-
elections period at the time when he called the press conference after the Department 
ignored his claims. Josifovski imagines that covert deal-making raked top speed at that time –
that G17 PLUS (political party) arranged with DS (Democratic Party) for Tomica Milosavljevic 
to glide through re-elections and for DS to take over metropolitan City Council administration. 
This was similarly reflected when a vote on public welfare protection was passed in 
Parliament towards the end of 2005, after which the City Council got to oversee the 
Emergency Medical Services Institute Belgrade.
After being swiftly dismissed from the position of the Institute’s director Josifovski remained at
the Institute as the Head of Operational Processes Department. “After my dismissal I had to 
constantly endure bullying and harassment. They tried to discredit me in any way possible. 
They said I’ve humiliated the Services and that I can no longer be Head of Operational 
Processes Department, that I am an embarrassment to the Medical profession. Apart from 
death threats to me, they also threatened my family in the same way. They hoped to stomp 
me out, but I didn’t give in.”
Although Josifovski reported these threats to the police, leaving the country was the only 
viable thing for him to do. In September 2007 he left for conflict-ridden Sudan to work for an 
Italian humanitarian organization. Josifovski worked in the cardio-surgical centre in Khartoum.
He came back to Serbia a year later. Finally, he got to hear some good news. Serbia’s 
Supreme Court ruled in his favour and overturned Tomica Milosavljević’s decision to dismiss 
him from the position of the Director as groundless and unlawful. Tomica Milosavljević, did not
implement this ruling, however, but rather, after a lengthy period of no action, wrote to 
Josifovski suggesting that re-instating him to the position of the Institute’s Director was no 
longer in Health Minister’s control as it was now the City Council who oversaw the Emergency
Medical Services Institute Belgrade.
Due to the tensions that continued even after his return to Serbia, Josifovski left the Institute 
and focused on consultancy in the private Medical sector.
When asked if he would change anything if he could after everything that he’s been through 
Josifovski said “I wouldn’t change a thing. That was the way I interpreted my responsibility as 
a citizen. In the deciding moments you react instinctively, so I didn’t really expect to have 
anyone’s backing. You’re on the battlegrounds and you’ve got to fight. It was how I reacted to 
the horror that was taking place, and my responsibility to let the public know. I didn’t consider 
backing down even for a second. But was it difficult? Sure it was. What remained of my 
friendships with certain people was resentment. I wouldn’t hold it against anyone who would 
have said they were afraid. I’m very disappointed though in those whose words spoke louder 
than their actions. Who were nowhere-to be found when the time came to act. Such lack of 
character, lack of integrity, moral and social responsibility is what fuels corruption. It may be 
foolish, but I will persevere. As you can see, the door has slowly swung-open”.
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